Preliminary Operating Statistics
For the 2" Quarter of 2020

Recovery Seen in Demand

AirAsia Group Berhad (“AirAsia” or “the Group”) is pleased to present the operating statistics for the
Second Quarter of the Financial Year 2020 (*2Q2020").

AirAsia gradually resumed operations at end-April as domestic travel restrictions eased. The Group
saw a pick up in key operational metrics in June as compared to May, including tripling the number of
passengers carried by AirAsia Malaysia, doubling the number of passengers carried by AirAsia
Thailand, and increasing 10 percentage points in load factor while reaching 6 times the number of
passengers carried by AirAsia India, reflecting the strong rebound demand for air travel.

AirAsia Malaysia doubled up capacity in June 2020, compared to May 2020, as the Malaysian
government began allowing interstate travel from 10 June. AirAsia Malaysia achieved a 65% load
factor while carrying 118,407 passengers in June 2020, having reopened 24 routes by month's end.
AirAsia Malaysia expects to recover 65-70% of its pre-Covid-19 domestic capacity by 4Q.

As a result of the fleet hibernation, AirAsia Indonesia’s number of passengers carried fell by 99.8%
year-on-year to 4,059. As the company remains committed to essential movement of people and
cargo, AirAsia Indonesia operated a number of charter flights during the quarter, some of which had
longer distance, contributing to a 3% increase in average stage length. AirAsia Indonesia resumed
operations on 19 June with 5 routes. At the end of July, the daily sales have reached 5 times of the
daily sales recorded in early June, evidently showing signs of demand recovery.

AirAsia Philippines registered a 99% decline in number of passengers carried as the airline entity
hibernated its fleet from 20 March to 4 June. AirAsia Philippines boasted 19% of capacity market and
ended the quarter with the resumption of 6 routes. For the 4Q this year, AirAsia Philippines is
targeting a recovery of domestic capacity up to 60% of pre-Covid-19 levels.

In May 2020, AirAsia Thailand reinstated domestic flights in phases as lockdown measures were
partially uplifted, but with social distancing measures implemented on-board as required by the
authorities, before the measures were eased in mid-June. With the encouraging rebound traffic,
AirAsia Thailand operated 18% of pre-Covid-19 capacity in June 2020, which more than doubled the
May 2020 capacity. AirAsia Thailand resumed service to 18 of its domestic destinations in 2Q2020,
topping peers with a leading capacity market share of 33%. In 3Q and 4Q of this year, AirAsia
Thailand expects to operate 75% and 95% of pre-Covid-19 domestic capacity respectively.

AirAsia India restarted its domestic operations on 25 May 2020, and was quick to ramp up to 30% of
pre-Covid-19 capacity in June 2020, with 36 operational routes. The Group is optimistic over AirAsia
India’s performance and is looking at domestic capacity resumption of 55% for 3Q and 80% for 4Q
out of last year's operations.

AirAsia Japan reported a decline of 98% in passengers carried with 4% operating capacity in 2Q2020,

as flights were not restarted due to guidelines set by the government. AirAsia Japan resumed
operations on 1 August 2020.
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Preliminary Operating Statistics
For the 2" Quarter of 2020

AirAsia Group Berhad Consolidated AOCs - Malaysia, Indonesia & Philippines
2nd Quarter 2020 Operating Statistics

AirAsia Group Berhad

AOCs (MAA, TAA & PAA) Apr - Jun 2020 Apr - Jun 2019 Change
Passengers Carried! 204,082 12,839,204 -98%
Capacity? 345,970 15,093,048 -98%
Load Factor (%)3 59% 85% -26ppt
ASK (mil)* 391 18,645 -98%
RPK (mil)® 232 15,766 -99%
Number of stages® 1,868 83,112 -98%
Average stage length (km) 1,121 1,233 -9%
Size of fleet at month end’ 149 146 3
Note: (i) The fleet count excludes:

- Two (2) A320 aircraft leased to a third party airline

Malaysia
2nd Quarter 2020 Operating Statistics

AirAsia Malaysia Apr - Jun 2020 Apr - Jun 2019 Change
Passengers Carried! 170,912 8,791,586 -98%
Capacity? 283,150 10,408,188 -97%
Load Factor (%)3 60% 84% -24ppt
ASK (mil)* 328 12,695 -97%
RPK (mil)® 202 10,732 -98%
Number of stages® 1,519 57,085 -97%
Average stage length (km) 1,149 1,217 -6%
Size of fleet at month end’ 97 98 -1
Note: (i) The fleet count excludes:

- Two (2) A320 aircraft leased to a third party airline
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Indonesia

2nd Quarter 2020 Operating Statistics

AirAsia Indonesia

Apr - Jun 2020

Apr - Jun 2019

Change

Passengers Carried!
Capacity?

Load Factor (%)3

ASK (mil)*

RPK (mil)®

Number of stages®
Average stage length (km)

Size of fleet at month end’

4,059
9,720
42%
14

54
1,414
28

1,822,251
2,228,040
82%
3,071
2,520
12,378
1,371

25

-100%
-100%
-40ppt
-100%
-100%
-100%

3%

Philippines

2nd Quarter 2020 Operating Statistics

AirAsia Philippines

Apr - Jun 2020

Apr - Jun 2019

Passengers Carried?!
Capacity2

Load Factor (%)3

ASK (mil)*

RPK (mil)®

Number of stages®
Average stage length (km)

Size of fleet at month end’

29,111
53,100
55%
49

25

295
927
24

2,225,367
2,456,820
91%
2,879
2,514
13,649
1,172

23

-99%
-98%
-36ppt
-98%
-99%
-98%
-21%
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Thailand
2nd Quarter 2020 Operating Statistics

AirAsia Thailand Apr - Jun 2020 Apr - Jun 2019 Change
Passengers Carried! 283,601 5,578,878 -95%
Capacity? 544,746 6,751,500 -92%
Load Factor (%)3 52% 83% -31ppt
ASK (mil)* 329 6,903 -95%
RPK (mil)® 172 5,643 -97%
Number of stages® 2,977 37,364 -92%
Average stage length (km) 1,092 1,023 7%
Size of fleet at month end’ 62 62 0
India

2nd Quarter 2020 Operating Statistics

AirAsia India Apr - Jun 2020 Apr - Jun 2019
Passengers Carried! 190,395 2,286,992 -92%
Capacity2 302,040 2,536,380 -88%
Load Factor (%)3 63% 90% -27ppt
ASK (mil)* 355 2,756 -87%
RPK (mil)® 224 2,495 -91%
Number of stages® 1,678 14,091 -88%
Average stage length (km) 1,172 1,087 8%
Size of fleet at month end’ 30 21 9
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Japan
2nd Quarter 2020 Operating Statistics

AirAsia Japan Apr - Jun 2020 Apr - Jun 2019 Change
Passengers Carried?! 2,482 102,815 -98%
Capacity2 5,844 131,712 -96%
Load Factor (%)3 42% 78% -36ppt
ASK (mil)* 4 160 -97%
RPK (mil)® 2 125 -99%
Number of stages® 32 728 -96%
Average stage length (km) 737 1,217 -39%
Size of fleet at month end’ 3 3 0

D Number of earned seats flown. Earned seats comprise seats sold to passengers (including
no-shows)

2 Number of seats flown

3 Number of Passengers Carried as a percentage of Capacity

Available Seat Kilometres (ASK) measures an airline’s passenger capacity. Total seats flown

multiplied by the number of kilometres flown

Revenue Passenger Kilometres (RPK) is a measure of the volume of passengers carried by the

airline. Number of passengers multiplied by the nhumber of kilometres these passengers have

flown

®  Number of flights flown

7 Number of aircraft including spares

4)

5)

For further information please contact:

Azita Nazrene Shasha Kartini Mohd Ridzam Deva
Email: azitanazrene@airasia.com Email: shasha@airasia.com

For further information on AirAsia, please visit the Company’s website: www.airasia.com

Statements included herein that are not historical facts are forward-looking statements. Such forward looking statements
involve a number of risks and uncertainties and are subject to change at any time. In the event such risks or uncertainties
materialize, AirAsia’s results could be materially affected. The risks and uncertainties include, but are not limited to, risks
associated with the inherent uncertainty of airline travel, seasonality issues, volatile jet fuel prices, world terrorism,
perceived safe destination for travel, Government regulation changes and approval, including but not limited to the expected
landing rights into new destinations.
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